ACCORPLUS

Accor Plus Terms and Conditions

Effective date: 23 December 2022

1. Introduction

1.1,

1.2.

1.3.

These terms and conditions ("Terms") govern the Accor Plus membership
programme operated by AAPC Singapore Pte Ltd ("Accor") Company
registration number 1997049517, a member of Accor Group.

These Terms apply to Accor Plus members subscribed through the Accor Plus
sales channels.

These Terms are effective as at the effective date specified above and may be
amended by Accor from time to time in accordance with clause 13.

2. Membership

2.1.

2.2.

2.3.

Membership in the Accor Plus programme is available to any individual of
adult age group who:

(@) pays the full membership fee, in the applicable local currency;

(b) provides valid and accurate personal information when enrolling in the
Accor Plus programme;

(c) is not already a member of the Accor Plus programme; and

(d) has not previously been terminated from the Accor Plus programme
(unless Accor has expressly agreed to allow the previously terminated
member to re-join the Accor Plus programme).

The Accor Plus membership card (“Card”) is the property of Accor.

The Card must be signed by you. The privileges of membership will only be

granted on presentation of a valid membership Card (in either physical or
digital format).
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2.4.

2.5.

2.6.

2.7.

Your Accor Plus membership is valid until the last day of the month shown as
the expiry date on your membership card.

Your Card is for your personal use only. Accor Plus membership is not
transferable in any circumstances.

Please promptly report lost or stolen Cards, certificates and vouchers to your
local Accor Plus Member Services. A replacement fee will be charged for a
replacement Card. Lost or stolen certificates and vouchers cannot be
replaced.

On joining the Accor Plus programme, you will be automatically enrolled into
ALL - Accor Live Limitless, Accor’s global lifestyle loyalty programme, with
Elite Silver membership status. Terms and conditions relating to ALL - Accor
Live Limitless, Accor’s global lifestyle loyalty programme can be found at
www.all.com;

(@) Accor Plus members automatically qualify for Elite Silver status and are
never downgraded to Classic status, provided the member renews their
Accor Plus membership.

(b) Accor Plus members are assessed differently from members of ALL -
Accor Live Limitless, Accor’s global lifestyle loyalty programme, for
Status tiers assessment. Accor Plus Status tier assessment is based on
the following rules:

At the time of your Accor Plus membership renewal, the Status tier will
be assessed based on the Eligible Status Nights or Status points earned
during one of the two periods:

1. The current calendar year
2. The previous calendar year

The highest humber of eligible nights spent or Status points earned
during one of these two periods, will determine your new Status.

(c) If, during the previous calendar year or the current calendar year, you
did not reach a threshold allowing maintenance of your current Status,
you will have a Status corresponding to your activity during these two
periods, as indicated in the terms and conditions of ALL — Accor Live
Limitless, Accor’s global lifestyle loyalty programme, defined at
www.all.com.
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3.

Dining privileges
3.1. Availability of dining privileges

(@)

Dining privileges for Accor Plus members are available for breakfast,
lunch and dinner at participating Banyan Tree, Sofitel Legend, Fairmont,
SO/, Sofitel, MGallery, Art Series, Mondrian, Pullman, Swissotel,
Angsana, Mévenpick, Grand Mercure, Quay West, Peppers, The Sebel,
Mantra, Cassia, Novotel, Mercure, Tribe, BreakFree, ibis, and ibis Styles
hotels in the Asia Pacific region, subject to the conditions and
exceptions outlined in clauses 3.3 to 3.5.

3.2. Description of dining privileges

(a)

(b)

(c)

When a member dines at a participating Accor hotel restaurant, the
member will receive the following discount on the food bill, subject to
the conditions and exceptions outlined in clauses 3.3 to 3.5:

Number of diners Discount on the food bill
1 25%
2 50%
3 33%
4 25%
100% divided by the number of diners
5 or more
(e.g. 100% divided by 5 diners = 20%)
10 and above Minimum 10% discount

In addition, Accor Plus members also receive a 15% discount on
beverages in “"Asia” (which excludes “the Pacific”, meaning Australia,
Fiji French Polynesia and New Zealand), except as set out at 3.4 below.

If the hotel’s main restaurant is closed for lunch, the Accor Plus dining

discount is applicable on food purchased from the bar snack menu
during the lunch period.
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(d)

Accor Plus members will receive an additional 10% discount on any
public dining promotion equal to or exceeding normal member benefits.
To be eligible, members must follow the promotional offer terms and
conditions and present their valid Accor Plus card. (e.g. For a credit card
promotion, payment must be made with the promoted bank card and a
valid Accor Plus card must be presented.) This discount is not applicable
in relation to any offers made via third parties.

3.3. How to claim dining privileges

(a)

(b)

Reservations at participating Accor hotel restaurants may be made:

(i) directly with the restaurant;

(i)  through the Accor Plus website at www.accorplus.com; or

(iii)  through the Table Plus booking system via Accor hotels brand
websites.

In order to obtain the benefit of the dining privileges, you must:

(i) identify yourself as an Accor Plus member when making your
reservation (or when ordering from the bar snack menu if taking
advantage of the dining benefit outlined in clause 3.2(c)). When
making a reservation using the Table Plus system, you should
identify yourself as an Accor Plus member by logging in as a
member to the booking system; and

(ii)  (for in-restaurant dining) present your valid Card upon entering
the restaurant or upon being seated in the restaurant.

3.4. General conditions and exceptions

(a)

(b)

(c)

(d)

Dining privileges are not available at Raffles Hotels and Resorts and ibis
Budget Hotels.

No discount applies to room service (both food and beverages),
beverages (except as set out in clause 3.2(b)), mini-bar, meeting
rooms, selections from the kids’ menus, takeaway or purchases made
from the pool bar.

Dining privileges may vary at selected Accor hotel restaurants from
time to time.

Dining privileges may not be available on national public holidays or
special event days. These exclusion days can be found on
www.accorplus.com.
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3.5.

(e)

(f)

(9)

To the extent that local laws entitle members to dining privileges more
favourable than those offered under the Accor Plus programme, those
privileges shall apply.

Dining privileges may not be used in conjunction with or as a discount
on corporate rates, preferential discounts, or conference rates.

All prices quoted on which discounts will be calculated are inclusive of
any GST, VAT or similar tax if applicable unless otherwise stated. When
dining in India, the dining discounts will be calculated prior to adding
applicable taxes. All applicable taxes will be added to the discounted
dining bill in India only.

Additional local conditions and exceptions

(a)

(b)

(c)

For restaurants in the Pacific, please note:

(i) There is a limit of 20 Cards applicable per table for dining in the
Pacific for the purposes of calculating the in-restaurant discount,
provided the total table discount does not exceed 50%.

For restaurants in Asia, please note that only one membership Card
may be presented per table for the purposes of calculating the in-
restaurant discount.

In the Philippines only:

(i) The member recognises that the Accor Plus membership card is
intended to promote the goods and services of the
participating hotels subject to the "No Double Discount” policy of
Republic Act No. 9994 and Republic Act No. 9442.

(ii)  As mandated by law, senior citizens and PWDs may avail of either
the 20% discount under Republic Act No. 9994 and Republic Act
No. 9442 respectively, or the dining discounts and privileges
under their membership card, whichever is higher and more
favourable.
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4.  Accommodation privileges

4.1. Description of the accommodation privileges
(@) Accor Plus members will receive the "Members’ Rate", being:

(i) a 10% discount from the best available public rate (including
public prepaid rates) available at the time of reservation at
participating Banyan Tree, Sofitel Legend, Fairmont, SO/, Sofitel,
MGallery, Art Series, Mondrian, Pullman, Swissotel, Angsana,
Moévenpick, Grand Mercure, Quay West, Peppers, The Sebel,
Mantra, Cassia, Novotel, Mercure, Tribe, BreakFree, ibis, and ibis
Styles hotels; and

(i) a 10% discount from the best available public rate (including
public prepaid rates) available at the time of reservation at
participating ibis Budget hotels in Australia, Japan, New
Zealand and Singapore only.

The best available public rates (including public prepaid rates) can
change on a daily basis.

(b) Additional local conditions and exceptions
(i)  In Mainland China only, Accor Plus members will receive a
further 10% discount from the "Members’ Rate” described above.

(i) In Asia, excluding India and Sri Lanka, "Members’ Rate” is
inclusive of any applicable discounted rates available to members
of ALL — Accor Live Limitless, Accor’s global lifestyle loyalty
programme from time to time, ("ALL Member Rate”). The ALL
Member Rate is subject to the terms and conditions of ALL - Accor
Live Limitless, Accor’s global lifestyle loyalty programme defined
at www.all.com and may vary depending on ALL — Accor Live
Limitless membership status tier (if applicable) and/ or the
geographical location of the participating hotel.

(iii) In the Pacific, India and Sri Lanka, "Members’ Rate” does not
include ALL Member Rate discounts.

(iv) Members’ Rate is not available at Raffles Hotels and Resorts
across Asia Pacific and at ibis Budget Hotels outside of Australia,
Japan, New Zealand and Singapore.

(c) The Members’ Rate is available on any room type and is offered on a

last room availability basis (that is, if the hotel has a room available you
are guaranteed a room at the Members’ Rate for that day).
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(d)

(e)

(f)

Members can book up to 2 rooms on their Members’ Rate providing:

(i) the member is staying in one of the rooms;

(ii) the dates of stay for the other room are the same as the dates of
stay for the first room; and

(iii) the member personally settles the final account for both rooms.

Participating hotels also offer Accor Plus members a 10% discount on
special packages and promotions advertised directly by the participating
hotel and booked directly with the hotel or the Accor Reservation
Services. This discount does not apply in relation to any offers made via
third parties (such as travel agents and other online travel websites)
and does not include value-add components from third parties.

Accor Plus stays are eligible for Reward points and Status points, in
accordance with the terms and conditions of ALL — Accor Live Limitless,
Accor’s global lifestyle loyalty programme. Accor Plus stays do not
attract Frequent Flyer points or Air Miles directly, unless the Accor Plus
member has selected this option on www.all.com in the Profile section.
Details are provided in the terms and conditions of ALL — Accor Live
Limitless, Accor’s global lifestyle loyalty programme defined at
www.all.com.

4.2. How to claim accommodation privileges

(a)

Reservations should be made in advance with the participating hotel,
through the Accor Plus or Accor website, Accor All app or through the
Accor Reservation Services. When making a reservation you should
identify yourself as an Accor Plus member and provide a valid credit
card to secure the booking. Your valid membership card and ID must be
presented to the hotel at check-in and check-out to obtain your
member accommodation privileges.

4.3. Cancellation policy

(a)

Your booking may be cancelled without penalty if such cancellation
occurs no later than 18:00 (local time) one day prior to arrival, unless
otherwise stated in your booking confirmation. If you cancel your
booking after that time, the first night of your stay will be charged (to
the credit card provided) at the Members’ Rate for that night. Please
refer to the cancellation policy on your booking confirmation as these
may vary.
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4.4. Further conditions and limitations

(@)

(b)
(9]

(d)

(e)

We recommend that reservations be made well in advance, as room
availability may be limited.

Minimum length of stay may apply at some participating hotels.

Accommodation privileges may not be used in conjunction with or as a
discount on corporate rates, preferential discounts, or conference rates.

All prices quoted to you on which discounts will be calculated are
inclusive of any GST, VAT or similar tax if applicable unless otherwise
stated.

In the Philippines only:

(i) The member recognises that the Accor Plus membership card is
intended to promote the goods and services of the participating
hotels subject to the "No Double Discount” policy of Republic Act
No. 9994 and Republic Act No. 9442.

(i) As mandated by law, senior citizens and PWDs may avail of either
the 20% discount under Republic Act No. 9994 and Republic Act
No. 9442 respectively, or the room discounts and privileges under
their membership card, whichever is higher and more favourable.

5. Stay Plus benefit

5.1.

5.2.

In addition to dining and accommodation privileges, some Accor Plus
membership types may also include a Stay Plus benefit.

Description of the Stay Plus benefit

(a)

(b)

Each Stay Plus benefit entitles the member to one night of
complimentary accommodation (as part of their Accor Plus
membership) and is valid across the Asia Pacific region at participating
Accor hotels, subject to the conditions and limitations described below
(“Stay Plus").

The Stay Plus benefit is valid for a standard room at participating Sofitel
Legend, Fairmont, SO/, Sofitel, MGallery, Art Series, Mondrian, Pullman,
Swissotel, Mévenpick, Grand Mercure, Quay West, Peppers, The Sebel,
Mantra, Novotel, Mercure, Tribe, BreakFree, ibis, and ibis Styles. Some
hotels may also offer members an opportunity to upgrade their stay by
using their Stay Plus benefit and paying an additional supplement.
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(9]

(d)

The Stay Plus benefit may also be used at participating apartment style
hotels by paying an additional supplement.

A minimum length of stay may apply at some participating hotels
(including apartment style hotels).

5.3. How to claim the Stay Plus benefit

(a)

(b)

(c)

(d)

(e)

(f)

The Stay Plus benefit:

(i) is valid for the duration of an Accor Plus membership until the last
day of the month, shown as the expiry date on the membership
card; and

(ii)  must be booked, and redeemed (specifically, the check-out date
must be prior to or on the last day of the Accor Plus membership),
within a member's subscription membership year.

Advance reservations are essential when using the Stay Plus benefit
and must be made via the Accor Plus website at www.accorplus.com,
Accor website at www.all.com, Accor ALL app or through the Accor
Reservation Services. Stay Plus benefit is not applicable for hotel walk-
in bookings. Any Stay Plus booking made via the Accor Reservation
Services will incur a booking fee of US$10 in Asia, and AU$20 in the
Pacific.

The Stay Plus benefit can be booked with additional paid nights
provided that the check-in and check-out date of the total stay is within
the membership year.

If the Stay Plus night is attached to a prepaid, no change, no refund
room rate (e.g. a Red Hot Room, Super Sale) booking, then the terms
and conditions of this room rate will apply to the Stay Plus night.

When making a reservation using Stay Plus benefit, you must identify
yourself as a valid Accor Plus member and provide a valid credit card to
secure the booking. All reservations using Stay Plus benefit must be
guaranteed with a credit card that is valid at the date of both check-in
and check-out of your stay period, unless otherwise specified. Once the
Stay Plus benefit has been booked, the benefit will be drawn down from
your membership account.

Your valid Accor Plus membership card and ID must be presented at
check-in for your Stay Plus booking.
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5.4. Cancelling or changing your Stay Plus booking

5.5.

(@)

(b)

(c)

(d)

(e)

(f)

A Stay Plus booking may be cancelled as per the terms and conditions
stated on your booking policy. Once you have cancelled your Stay Plus
booking, the Stay Plus entitlement will be returned to your account
(unless forfeited for late cancellation).

If a Stay Plus reservation is booked, not used and not cancelled, then
the Stay Plus benefit will be forfeited.

If you wish to cancel a Stay Plus booking, you may do so online via the
Accor Plus website, or by calling the Accor Reservation Services. Once
you have cancelled your Stay Plus booking, the Stay Plus entitlement
will be credited back to your membership account.

If you wish to modify an existing booking, you may call the Accor
Reservation Services to modify the dates for the same hotel, provided
the Stay Plus night is not attached to a prepaid rate and the new check-
in and check-out date is within the membership year.

If you wish to modify an existing Stay Plus booking online, you must
first cancel your existing Stay Plus booking in order to have your Stay
Plus entitlement credited back to your membership account before you
may book a new Stay Plus night.

Please be aware that even if the Accor Reservation Services handles the
Stay Plus modification, the existing booking will need to be cancelled
before the alternative booking can be made. Accor cannot guarantee
that the Stay Plus availability at the same participating Accor hotel will
remain unchanged in the time between an existing booking being
cancelled, and a new booking being attempted.

Further conditions and limitations

(@)

(b)

The Stay Plus benefit is not applicable at:

(i) Raffles Hotels and Resorts and ibis Budget Hotels, and is currently
unavailable at participating Banyan Tree, Angsana and Cassia
Hotels and Resorts across Asia Pacific; and

(ii)  ibis and ibis Styles Hotels in Mainland China.

Use of the Stay Plus benefit is limited to an allocated number of rooms
per night per participating Accor hotel.
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6.

7.

(9]

(d)

(e)

(f)

Room allocations fill quickly during special event periods, school
holidays, public holidays and weekends, and no guarantee can be given
that an allocated room will be available at a particular participating
hotel or for the days requested.

A maximum of one Stay Plus benefit may be used per stay (a stay
being consecutive nights in the same hotel).

Multiple bookings using the same Stay Plus entitlement must not be
made or held that may result in such bookings being cancelled prior to
the stay, or after check-in when the second or subsequent Stay Plus
bookings for the same stay may be charged at the Members’ Rate.

The Stay Plus benefit is non-transferable and cannot be exchanged for
cash.

Member for a Day certificate

6.1. The “Member for a Day” certificate ("MFD Certificate”) entitles the non-
member holder to receive all Accor Plus membership benefits, except the
Stay Plus benefit. MFD Certificates cannot be used in Greater China and are
not available to Accor Plus members in Greater China. A maximum of one
MFD Certificate may be used per stay. The non-member holder of the
certificate will not earn Reward or Status points for a stay using the MFD
Certificate. Refer to the MFD Certificate for conditions of use. A maximum of

up to

three MFD Certificates will be allocated to each Accor Plus member per

membership year to allow non-members to have access to the included
membership benefits. The MFD Certificates can be obtained by contacting
your local Accor Plus Member Services. MFD Certificates cannot be exchanged
for cash and are valid until the expiry date shown on the issued MFD
Certificate.

6.2. In the Pacific, multiple MFD Certificates may be presented for the Accor Plus
dining privileges. There is a total limit of 20 MFD Certificates and Accor Plus
membership cards that can be used per table for the purposes of calculating
the in-restaurant discount, provided the total table discount does not exceed

50%.

Vouchers

7.1. There may be vouchers included in your membership kit. Benefits attached to
vouchers vary; please refer to the conditions of use as stated on each
voucher. These vouchers cannot be exchanged for cash. To redeem these
vouchers, the member must present the physical copy of the voucher along
with a valid Accor Plus membership card or ID.
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8.

Accor Plus Discovery membership

8.1. If you have upgraded to an Accor Plus Discovery membership, you may find
the terms and conditions specific to your additional Discovery benefits here:
www.accorplusdiscovery.com/Info/TermsAndConditions.

8.2. The Accor Plus Discovery membership will be activated within the day of
confirmation of purchase. A welcome gift of Discovery Dollars will be awarded
to your account upon confirmation.

8.3. Please note that you will not receive ALL — Accor Live Limitless, Accor’s global
lifestyle loyalty programme soft benefits, Reward or Status points, Accor Plus
dining benefits or any other type of discounts at third party operators and
suppliers booked through Discovery.

Your obligations
9.1. Members must not:

(a)

(b)

(c)

(d)

(e)

(f)

engage in gross misconduct or behave in a manner that is offensive or
inappropriate, having regard to local laws, customs and observances,
including by acting in a hostile, abusive or aggressive manner towards
Accor’s or any participating hotel's staff or guests;

engage in illegal or fraudulent activities whilst a guest of, or on the
premises of, a participating hotel, or otherwise in connection with the
Accor Plus programme;

supply, or attempt to supply false or misleading information, or make a
misrepresentation, to Accor or any participating hotel;

lend, rent, distribute or sell the membership or membership benefits, in
whole or in part, without the written permission of Accor, or attempt to
do any of those things;

apply for membership of the Accor Plus programme if you already have
an account, or if you have previously been terminated from the
programme (without Accor's express permission); or

act in any other way which breaches these Terms.
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10. Termination
10.1. Cooling-off rights for membership sales made by telephone

(a)

(b)

(c)

(d)

A member has the right to terminate their membership agreement for
any reason within 10 business days from the first business day after the
day on which the member paid their Accor Plus membership fee, or
otherwise in accordance with any additional statutory cooling-off rights.
Any additional statutory cooling-off rights will be described in full in an
attachment to this membership agreement.

Members who wish to terminate the membership agreement in
accordance with clause 10.1(a) may do so in writing (including by
letter, email or fax) or over the phone. In the case of Greater China
only, the member must contact Accor Plus Member Services to cancel
their membership within the 10-business day period.

If you return the Card, any certificates and vouchers within 10 business
days from the date the Accor Plus membership was received, your
membership will be cancelled. A refund will be issued:

(i) to all members who have the benefit of statutory cooling-off rights
under local applicable law; and

(i) to members who do not have statutory cooling-off rights under
local applicable law only if the Card has not been signed and the
benefits (including certificates and vouchers) have not been used.

(iii) In India only, if a member cancels their membership and is
eligible for a refund, the member will be refunded the membership
fee paid excluding taxes.

A member may cancel their Accor Plus membership at any time by
notifying Accor [in writing]. If a member chooses to cancel their
membership after 10 business days from the first business day after the
day on which they paid their membership fee, they will not be eligible
for a refund of any payments they have made in connection with their
membership, including their membership fee. For the avoidance of
doubt, no refund will be available for change of mind cancellations.
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10.2.

Accor termination rights

(@) If a member commits a material breach of any of the Terms, or has
failed to pay an account with any of the participating hotels where the
amount is not in dispute, Accor may suspend or terminate the
member's membership and/or the member's right to use the Card.

(b) If Accor intends to take action under clause 10.2(a), it will notify the
member of its intention and the reason for that action. The member will
then have 21 days to respond to this notice by rectifying the breach
(where possible) and providing any reason why Accor should not take
action (provided that Accor may suspend the member's account until
any review is completed). Accor will review the response and advise the
member of its position.

11. Consequences of termination or expiry

11.1.

11.2.

11.3.

If the Accor Plus membership expires or is terminated for any reason, you will
no longer benefit from the privileges related to the Card. Any future
accommodation or restaurant bookings existing at the date of termination or
expiry will be adjusted to reflect non-member rates.

If your Accor Plus membership expires or is terminated, you will not be
entitled to a refund of part or all of the membership fee unless this
membership agreement otherwise expressly provides for you to recover part
or all of the membership fee.

If your Accor Plus membership expires, your ALL — Accor Live Limitless,
Accor’s global lifestyle loyalty programme membership will continue. Your
membership status in that programme will be defined according to your level
of activity during the previous calendar year or the current calendar year,
prior to the expiry date of your Accor Plus membership (and reviewed each
calendar year thereafter in accordance with the terms and conditions of ALL -
Accor Live Limitless, Accor’s global lifestyle loyalty programme).
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12. Limitations of liability

12.1. Nothing in these Terms excludes, limits, modifies or restricts any right or
remedy, or any guarantee, warranty or other term or condition implied or
imposed by any legislation which cannot lawfully be excluded or limited. This
may include consumer laws and regulations which contains guarantees that
protect the purchasers of goods and services in certain circumstances, such
as any statutory guarantees that any goods supplied to you will be of
acceptable quality, match their description and be fit for any purpose made
known to the supplier, and that any services supplied will be carried out with
reasonable care and skill and be reasonably fit for their purpose. When a
statutory guarantee is breached, consumers are entitled to a range of
remedies including, in some cases, damages for reasonably foreseeable
losses. In the context of unsolicited consumer agreements, consumers have
additional consumer rights, including the cancellation rights described in the
attachment to these Terms.

12.2. Subject to any statutory rights that cannot be excluded or limited (including
those described in clause 12.1), and otherwise to the maximum extent
permitted by law, Accor, the participating hotels, and each of their officers,
employees and agents, are not liable for any indirect or consequential loss
arising under or in connection with these Terms or the Accor Plus
programme, safe to the extent that such loss arises from the negligence or
wilful misconduct of Accor, the participating hotels, or any of their officers,
employees or agents.

12.3. To the extent permitted by law, our liability to you for loss or damage of any
kind arising in connection with these Terms will be reduced or limited to the
extent (if any) that you cause or contribute to the loss or damage.

13. Terms subject to change

13.1. Accor reserves the right to vary these Terms, including the membership
benefits and participating hotels, at any time subject to giving reasonable
prior notice to members of any material changes. Such notice will be given
either by email or post and will be updated on the Accor Plus website
www.accorplus.com. If you do not agree with the variation you may
terminate your Accor Plus membership by written notice to us, within 10
business days of receiving that notice. If you terminate your membership as
a result of this, you will be entitled to a pro-rata refund of your membership
fee. Any non-material variations to the Terms will be displayed on the Accor
Plus website.
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14. Availability of Accor Plus programme

14.1. Accor gives no warranty as to the continuing availability of the Accor Plus
programme. Accor may terminate or suspend the Accor Plus programme at
any time. Accor will give at least 12 months' notice to you of such
termination or suspension, except if Accor ceases to carry on business, or has
gone into liquidation or other form of administration, in which case Accor may
terminate or cancel the Accor Plus programme immediately without notice.

15. Permission / Privacy

15.1. As a member of Accor Plus you agree to Accor (including the entity from
which the membership was purchased) sending you from time to time direct
mail, or SMS, or calling, or emailing you to keep you informed of promotions
and/ or new developments regarding your membership and to make other
offers. Accor will comply with all relevant laws with respect to privacy. For
details on how we handle your information, please refer to the Accor Plus
Data Privacy Charter which is available at www.accorplus.com/data-privacy-
charter.

16. Acceptance for all sales excluding online sales

16.1. Signature on or use of your Card, or use of your membership number,
constitutes acceptance of the terms and conditions listed above.

16.2. For online sales, please refer to clause 17.1.

17. Acceptance for online sales
17.1. By ticking the box stating "CONTINUE TO NEXT STEPS"” on the Accor Plus
online application form and purchasing your membership online, you agree to
the terms and conditions listed above and the Accor Plus Data Privacy
Charter.
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Important notice to Accor Plus Members in Australia and
New Zealand

1. The Accor Plus Membership Automatic Renewal Plan
We have introduced the Accor Plus Membership Automatic Renewal Plan (Automatic
Renewal Plan).

2. You will be notified by Us if the Automatic Renewal Plan applies to Your

Accor Plus Membership via email (Confirmation Email).

Once you are notified that the Automatic Renewal Plan applies to Your Membership,

via a Confirmation Email:

(a) the attached “Variation of Accor Plus Membership Terms and Conditions” will
apply to Your Accor Plus Membership and form part of Your Membership
Agreement;

(b) You will not need to contact Us to renew Your Accor Plus Membership; and

(¢) Your Accor Plus Membership will be automatically renewed every 12 months with
Your Membership Fee paid via a direct debit facility.

If you do not want Your Accor Plus Membership automatically renewed, You can
“CANCEL" the automatic renewal plan for Your Membership and renew Your
Membership manually.

3. What terms and conditions apply to the automatic renewal plan for Accor
Plus Membership?
The attached “Variation of Accor Plus Membership Terms and Conditions” details
Your Accor Plus Membership Automatic Renewal Plan and form part of Your
Membership Agreement (Variation Terms).

Details as to how you can "CANCEL"” Your Accor Plus Membership Automatic
Renewal Plan are set out in clause 4 of the Variation Terms. If you have any
questions including how to "CANCEL" the automatic renewal plan of Your
Membership, then please contact us at the Member Help Centre via this link:
www.accorplushelp.zendesk.com/hc/en-au

4. Your rights:

(a) If you do not agree with these Variation Terms you may terminate your Accor Plus
Membership by written notice to us, within 10 business days of receiving this
notice. If you terminate your Membership as a result of this, you will be entitled to
a pro-rata refund of your Membership Fee.

(b) If you do not wish to participate in the automatic renewal of Your Membership

then you must actively take the steps detailed in clause 4 of the attached
Variation Terms to "CANCEL".
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Variation of Accor Plus Terms and Conditions
Effective date: July 2022

1. Variation of Accor Plus Terms and Conditions

1.1,

1.2,

1.3.

1.4.

1.5,

This variation of the Accor Plus Membership terms and conditions
(“Variation Terms”) applies to the Accor Plus membership programme
operated by AAPC Singapore Pte Ltd Company registration number
199704951Z, a member of Accor Group ("Accor") and will apply to Your
Membership when you receive a Confirmation Email from Us.

Accor is entitled to vary the Accor Plus Membership Terms and Conditions
and, where the variation constitutes a material change:

(@) Accor must notify You of the material change; and
(b) You may:
(i)  cancel Your Membership; and
(i) obtain a pro-rata refund of Your Membership Fee

provided You give Accor written notice of your cancellation within 10
Business Days of receiving notice of the material change.

Accor regards:

(@) the Variation Terms as a material change to the Accor Plus
Membership Terms and Conditions; and

(b) providing you with the attached “Important Notice to Accor Plus
Members” and the Variation Terms as notification to You of the
material change.

The Variation Terms:

(a) are in addition to, and vary, the Accor Plus Membership Terms and
Conditions existing as at the Effective Date, but only to the extent
set out in this document;

(b) are effective as at the Effective Date; and

(¢) may be amended by Accor from time to time in accordance with clause
13 of the Accor Plus Membership Terms and Conditions.

All remaining Accor Plus Membership Terms and Conditions continue to

apply and are of full force and effect unless and until Accor notifies You to
the contrary at any time.
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1.6. If you do not cancel Your Accor Plus Membership within 10 Business Days
of receiving this document then you agree to the Variation Terms.

1.7. In these Variation Terms:

(@)

(b)

(c)

(d)

(e)
(f)

(9)
(h)

“Accor”, “Us” and “We" refers to AAPC Singapore Pte
Ltd;
“Accor Plus Membership Automatic Renewal Plan” means the Accor

Plus Membership Automatic Renewal Plan described in these Variation
Terms.

“Accor Plus Membership Terms and Conditions” means the terms and
conditions of Your Membership

“Confirmation Email” means an email from Accor to You concerning
Your Membership.

“Member”, “You” and “Your” refers to you;

“Membership” means membership of the Accor Plus membership
programme operated by Accor;

“Variation Terms” means this document; and

any other term in these Variation Terms that is defined in the Accor
Plus Membership Terms and Conditions has the same meaning in
these Variation Terms.

2.  The Accor Plus Membership Automatic Renewal Plan

2.1. Automatic Renewal

(a)

(b)

Accor has implemented the Accor Plus Membership Automatic
Renewal Plan and it will apply to Your Membership if We notify
that it applies to Your Membership in a Confirmation Email.

If the Accor Plus Membership Automatic Renewal Plan applies, then
Your Membership:

(i) is valid up until and including Your Membership Expiry Date;
and

(ii)  will be automatically renewed each year for 12 months from
Your Membership Renewal Date until Your Membership is
terminated for any reason

unless you choose to "CANCEL"” Your Automatic Renewal Plan and
renew Your Membership with Us manually.

Page 19 of 23



AACCOR-PLUS

2.2,

2.3.

Manual Renewal

If You choose to "CANCEL"” Your Membership Automatic Renewal Plan, You
can still renew Your Membership with Us before Your Membership Expiry
Date.

Your Membership will be automatically renewed unless You
“CANCEL"

You must follow the steps in clause 4 of these Variation Terms if you wish
to "CANCEL"” Your Membership Automatic Renewal Plan.

3. How Your Accor Plus Membership Automatic Renewal Plan operates

3.1.

3.2.

Benefits
The Accor Plus Membership Automatic Renewal Plan has been implemented
to benefit both Members and Accor as follows:

(a) the automatic renewal process gives Members a simple and convenient
way to renew their Membership annually;

(b) both the Members and Accor benefit from time and cost savings by not
having to engage in a manual renewal of Membership;

(c) Members will not need to diarise and remember to renew their
Membership before it expires; and

(d) the risk of losing or not being able to access Membership Benefits,
where a Member forgets to renew their Membership, is eliminated.

How it operates
(@) We will direct You to register Your Direct Debit Authority.

(b) Accor will notify you by email around 45 days before Your
Membership Expiry Date to advise and remind You:

(i)  Your Membership will automatically renew on Your Membership
Renewal Date; and

(i) the Membership Fee will be charged to your nominated credit
card by Direct Debit for the renewed Membership.

(c) Around one month before Your Membership Renewal Date, Your
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nominated credit card will be charged with the Membership Fee for
the renewed Membership via Your Direct Debit Authority.

(d) Provided:
(i)  You have not cancelled Your Membership Automatic Renewal Plan
with Accor at any time later than 1 month before Your
Membership would expire; and

(i) payment of Your Membership Fee is received by Accor via the
Direct Debit Facility before Your Membership Renewal Date

then Your Membership is automatically renewed for 12 months
commencing from Your Membership Renewal Date.

(e) Accor will send you:

(i) an email to confirm that Your Membership has been renewed;
and

(i)  Your new “hard copy” Membership Card within around 10 to 15
days following Your Membership Renewal.

4.  How to “CANCEL” the automatic renewal of your Membership

4.1.

The process

If You do not want Your Membership automatically renewed with Your
Membership Fee paid via the Direct Debit Facility, You can "CANCEL"”
Your Membership Automatic Renewal Plan at any time, up until 1
month before Your Membership Renewal Date by Method 1 or Method
2 as follows:

Method 1: follow these steps humbered 1 and 2

1. access your Payment Confirmation email sent by Accor Plus and follow
the link to update your preferences;

2. click the button marked "CANCEL"”

Method 2: contact Us at the Member Help Centre at
www.accorplushelp.zendesk.com/hc/en-au
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4.2. Failure to "CANCEL" automatic renewal
If You do not "CANCEL"” Your Membership Automatic Renewal Plan:

(@) no later than 1 month before Your Membership Expiry Date; and

(b) by either of Method 1 or Method 2 as set out above

then Your Membership will be automatically renewed on Your Membership
Expiry Date and the Membership Fee will be charged to your credit card for
the renewed Membership via Your direct debit arrangement.

5. Direct Debit Arrangement
5.1. Membership Fee
(@) You will need to make a direct debit arrangement, in accordance with
Accor’s requirements, to enable Your Membership Fee to be processed
and paid in time to coincide with the automatic renewal of Your
Membership.

(b) Accor will direct, You to register the Direct Debit of Your Membership
Fee.

5.2. Establishment of direct debit arrangement
Accor requires one direct debit payment from You annually for Your
Membership Fee. In establishing a direct debit arrangement, You are
providing Accor with authority to debit Your nominated credit card account
on its own behalf or by its authorised agents.

5.3. Direct debit for automatic renewal of Your Membership
(@) You will need to pay Your Membership Fee when You first become a
Member directly with Us.

(b) Thereafter, the full amount of Your Membership Fee will be
automatically debited from Your nominated credit card around 1
month before Your Membership Renewal Date pursuant to Your direct
debit arrangement.

5.4. Balance of Your credit card account
(@) Accor do not charge a processing fee for your direct debit arrangement.

(b) Please ensure you keep your credit card balance in check and with
enough credit to pay Your Membership Fee via the direct debit

arrangement.

(c) If You have insufficient credit, Your bank may charge You a fee.
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(d)

If Your Membership Fee cannot be paid when a direct debit is
attempted, and the reason it cannot be paid is not the default of
Accor, You will need to contact Us and make arrangements to pay Your
Membership Fee or We may suspend or terminate Your Membership

5.5. You changing or cancelling direct debit payments

(a)

(b)

You can change Your direct debit arrangement or cancel and enter a
new direct debit arrangement at any time. For example, You may
wish to nominate a different credit card to be debited or you may
have moved Your accounts to a different Bank.

You need to tell Us about any changes You want to make to your
direct debit arrangement before You make them and You must comply
with any reasonable directions Accor give You in order to accommodate
any change or cancellation of Your direct debit arrangement.

5.6. Accor changing or cancelling direct debit payments

(a)

(b)

Accor can change or cancel Your direct debit arrangement at any time.

Accor will give You at least 30 days’ notice about cancellation or
changes where it reasonably believes that to not do so could have an
adverse impact on the majority of the Members. We can give less
notice if any such cancellation is required for legal or security
reasons. If We cancel Your direct debit payment arrangement because
a payment is dishonoured or rejected, or We have reason to believe
You have given Us false information, We will notify You.

5.7. Disputes

(a)

(b)

If You have a dispute about Your direct debit or a payment, please
contact Us. We will do everything we reasonably can to attempt
resolution of any dispute.

Your direct debit arrangement is established when You complete all

forms and/or supply all information Accor requires for the purpose of
establishing and administering Your direct debit arrangement.
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