












THE               FINER

           DETAILS

Access to SO/ Spa amenities are complimentary for guests who have booked a treatment of 30-minutes or more, to enjoy 
at their leisure before and after their session. This includes a shared sauna, jacuzzi, indoor swimming pool and gym. Please 

bring swimwear – the hotel provides towels, bath robes and slippers. 

WELLNESS FLOOR

We recommend booking in advance to secure preferred date and time. Bookings made by hotel guests with SO/Spa are guaranteed 
by the signing of a reservation. Bookings made by external guests may be secured by a credit card or cash payment.

 

RESERVATIONS

We encourage you to arrive 15 minutes prior to your treatment to make the most of your spa experience. Late arrival may 
reduce your treatment time. 

SPA ETIQUETTE

Cancellation is free of charge if made 12 hours in advance for individual bookings, and 48 hours for group bookings. 
Hotel guests must give four hours’ notice, after which the full cost of the treatments will be charged.

CANCELLATION POLICY

Valet parking is available for $25 when you have a treatment booked. 
Settlement is at SO/ Auckland’s reception.

PARKING

SO/ SPA AUCKLAND

 67 Customs Street East, Auckland CBD 

P: (+64) 09 379 1878

E: So-Spa.SoAuckland@accor.com




